... turns web visitors into hotel guests ...

Fiestar allows you to display your actual room inventory on your website, accept online reservations and easily manage your room
availability and rates. Fiestar is a fully integrated, online booking and inventory management system that is flexible enough to
meet the needs of small hotels, motels, B&Bs, condos or individual vacation properties and property management companies.

Visitors to your website can easily check your available room inventory and instantly complete an online booking. Fiestar allows
property operators to manage all room inventory, manually enter any offline reservations and easily follow up with guests through
an automated email response system. Fiestar includes a complete and extensive reservation reporting and tracking system.

According to the recently released Wright's Online Travel Overview Fifth Edition, online bookings now account for about 60% of
the American market and over 40% of the European travel market. Isn’t it time you linked your website to your guests?

Start Accepting Online Reservations Today! Hotel Administration Made Easy!

o Fiestar integrates seamlessly into any existing web site e Your reservation data is automatically backed-up in a
allowing you to sell your room inventory live and online. secure facility. As an additional benefit, the Fiestar

o Fiestar setup is simple, intuitive and straightforward software is always the current version - no software

e Bookings can be accepted 24 hours a day, 365 days year updates to apply or manage.
and can be designated as either ‘Pending’ or ‘Confirmed’. e You can instantly update your property description, room
Pending reservations are subject to your review and types, amenities, photographs, reservation policies,
approval. Confirmed reservations automatically update availability, rates, special offers and more, at any time.
your room inventory. e Generate reports daily, weekly, monthly, for all aspects of

e When a guest books online, you automatically receive your reservation activity.
notification by email and a notice in your online e You can enable selected travel agents to access your
administration panel. Your guest receives an automatic inventory and make reservations.
email confirmation with a booking reference code, your e Enter any ‘offline’ reservations quickly and easily to retain
contact details and your reservation policies. full control your entire room inventory and availability.

Pricing: Affordable! You'll likely find that Fiestar pays for itself many times over each month in increased
bookings, extra guest revenue from selecting premium room options and reduced staff time costs in replying to
emails or wasted time on non-productive telephone calls.

We offer a FREE version of Fiestar for small properties that don’t need the full set of Fiestar features.

For larger properties, we charge a basic monthly hosting fee of $5.00 per room per month. We do not charge a
commission on any online reservations you receive or offline reservations you manually process.

There is NO setup fee for using Fiestar. Visit our website www.Fiestar.com for more details and to signup today!

Our monthly account hosting fee will automatically be charged to your personal or corporate credit or debit card.
Included in the monthly account fee:
e  Secure processing and hosting of online reservations through your website using latest data encryption techniques.
e Fiestar hosting on secure, reliable servers based in the United States.
e  Full access to a secure online administrative account. The administration account allows you to control, in real time,
rates, inventory, photos, room descriptions, reports, promotions and much more.
e  Unlimited email technical and sales support from our knowledgeable customer and technical support staff.
e All ongoing features and security updates and enhancements are provided at no additional cost.

To integrate Fiestar into your website, you merely add one line of web html code to your webpage. It’s that easy!
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